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ABSTRACT 

This research is motivated by the increasing cases of fraud committed by both male and 

female auditors in providing services to clients. Therefore, this study aims to examine 

and analyze the influence of independent variables namely professional ethics and 

gender, on the dependent variable which is auditor performance. The research was 

conducted by distributing questionnaires to Public Accountant Offices (KAP) in the city 

of Bandung that have valid permits to operate in the service sector granted by the 

Indonesian Institute of Certified Public Accountants (IAPI) in accordance with the 

Indonesian Law Pasal 12 Number 5 of 2011, with a population of 69 individuals. 

In this research, the author used primary data obtained through purposive sampling 

techniques. Data analysis was conducted using the multiple linear regression analysis 

method and hypothesis testing was performed using t-tests and F-tests with the assistance 

of IBM SPSS software version 24.  

The results of the study indicate that the variable of professional ethics has a partial 

effect on auditor performance, while the gender variable does not have a partial effect on 

auditor performance. Additionally, the variables of professional ethics and gender 

collectively influence auditor performance. 
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1. INTRODUCTION 

 

 

According to Law no. 5 of 2013 Article 1 paragraph 1 states that audit is a process of 

problem identification, analysis, and evaluation of evidence carried out independently, 

objectively, and operationally based on audit standards. To assess the truth, accuracy, 

credibility, effectiveness, efficiency, and reliability of information on the implementation of 

the duties and functions of government agencies. One of the considerations for an auditor 

in balancing his profession is to have a good basis of professional ethics. By prioritizing 

professional ethics, auditors must act professionally by establishing professional ethics 

while carrying out their duties and obligations (Mahmud et al., 2022). 

If the auditor does not carry out professional ethics properly, the audited financial 

reports will not produce relevant and good results. This will influence the decision-making 

that needs to be made by the auditor (Solehah et al., 2023). Gender can be seen from a 

social aspect and how they deal with and manage the information they obtain to carry out 

their duties and obligations and make decisions (Subhi, 2023). This statement is supported 

by Trisakti Handayani & Sugiarti (2002:6) that gender can be interpreted as a social 

concept differentiating the roles of men and women. The differences in functions and roles 
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between men and women are not determined because there are biological or natural 

differences between the two but are differentiated or sorted according to their respective 

positions, functions, and roles in various areas of life and development. 

There is a stereotype that states that women are social creatures who are emotional and 

unstable, so they are not suitable to be leaders or lead an organization because the 

decisions they make will not be fair because they involve too high an emotional element 

and these decisions are not strong because of the unstable nature of women Herdiansyah, 

(2016:6). This statement is supported by research conducted by Rahayu & Suryanawa, 

(2020) that female auditors are more efficient and effective in processing complex 

information while carrying out their decision-making duties than male auditors. It is 

suspected that female auditors can differentiate and integrate decisions compared to male 

auditors who analyze a decision in depth. Auditor performance is one of the benchmarks 

commonly used to determine whether a job has been carried out well. The involvement of 

auditors in carrying out the independent assessment function in a company or entity can be 

seen through the achievement of auditor performance results. To produce good auditor 

performance, it can be seen through the work abilities and abilities possessed by each 

individual (Mahmud et al., 2022). In general, providing services to clients within legal 

limits can maintain public support for professional self-regulation (Shaub, 1989). 

Conducting audits is a serious concern for researchers and regulatory bodies after a series 

of audit failures and lawsuits against audit firms (Khalil & Nehme, 2021). There was a 

case involving the auditor of the Public Accounting Firm (KAP) partner of Ernst and 

Young (EY) who had made an error in presenting the financial statements of PT Hanson 

International Tbk (MYRX). This error is subject to sanctions by the Financial Services 

Authority (OJK) by imposing sanctions, namely recording the Registered Certificate 

(STTD) for one year (CNBC Indonesia, 2019). Sherly Jokom, a public accountant who is 

a member of Ernst and Young Global Limited, is an accountant who provided audit 

services for PT Hanson International Tbk, was proven to have violated the capital market 

law and the code of ethics for the public accountant profession from the Indonesian 

Institute of Public Accountants (IAPI). The error referred to by the OJK was a 

misstatement of the value of up to IDR 613 billion due to the recognition of income from 

transactions with a gross value of IDR 732 billion (CNBC Indonesia, 2019). 

Research conducted by Surfah Rulan Dhari (2019) stated that auditor professional 

ethics have a significant influence on auditor performance. The statement regarding the 

professional ethics variable is supported by research conducted by Ayu Putu Maharani et 

al., (2022) that professional ethics has a significant positive influence on auditor 

performance, while research conducted by (Timor & Hanum, 2023) states that professional 

ethics does not significant effect on auditor performance. This statement is supported by 

research conducted by Keumala Hayati et al., (2020) stated that professional ethics does 

not affect auditor performance. Research conducted by Dwita Ratna Sari et al., (2021) 

states that the gender variable has a positive effect on auditor performance. This statement 

is supported by research conducted by Muhyi Subhi (2023) which states that the gender 

variable has a positive effect on auditor performance. Research conducted by Jennifer 

Howen (2021) states that the gender variable in auditor performance does not have a 

significant positive influence on auditor performance. This statement is supported by 

research conducted by Gustamin Abjan et al., (2021) states that the gender variable does 

not influence auditor performance.   
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2. LITERATURE REVIEW 

 

According to IAPI (2013) in SA 200 states that the terminology auditor is used to refer 

to the person or persons who carry out the audit (usually the engagement partner or other 

members of the engagement team) or if relevant KAP (Public Accounting Firm). If an ISA 

intends to state that a provision or responsibility must be fulfilled by the engagement 

partner, then the term “engagement partner” is used (and not the term “auditor”). 

Ethics is one of the main elements of the profession which is the basis for every 

accountant in carrying out their professional activities. Ethics is a very important tool as a 

means of social control to maintain the dignity and honor of the profession, as well as 

protecting society from all forms of deviation and abuse of expertise (Global Indonesian 

Accountants Association, 2016). 

Gender is the traits and behavior that are socially formed and imposed on women and 

men. Differences in traits and behavior that have an impact on differentiating roles, status, 

position, and so on are the result of power relations between the male gender and the 

female gender (Hermawati et al., 2018:3). 

According to Risa Agustin, (2020:339) in the KBBI states that performance is 

something that is achieved or an achievement that is shown. According to Sandra Khalil & 

R. Nehme, (2021) Performance is the result of work in quality and quantity achieved by an 

employee or a department or an organization in carrying out its duties and targets in 

accordance with the responsibilities given to it in a certain assessment period. 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1 : Thinking Framework 

The hypothesis in this research is: 

H10: Professional Ethics has no effect on auditor performance. 

H11: Professional Ethics has a positive effect on auditor performance. 

H20: Gender has no effect on auditor performance. 

H22: Gender has a positive effect on auditor performance. 
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3. DATA AND RESEARCH TECHNIQUE ANALISYS 

 

This research uses an explanatory quantitative approach. Explanatory research is 

research whose aim is to explain or prove the relationship between research variables. 

This relationship can take the form of correlational, causality (cause and effect) 

(Nuryaman & Christina, 2015:6). In this research, the sampling technique that will be 

used is purposive sampling, namely that samples are taken with a specific aim or 

objective. Someone or something is taken as a sample because the researcher assumes that 

someone or something has the information needed for their research (Suryani & 

Hendryadi, 2018:202).  

In obtaining information related to the problems raised in the research, the author 

obtained data from the Public Accounting Firm (KAP) in the Bandung City Region. The 

primary data source in this research was obtained from auditors at the Public Accounting 

Firm (KAP). The method used is a survey method which was carried out by distributing 

questionnaires to respondents in this research. The data analysis technique used in this 

research is descriptive statistics, and multiple linear regression analysis using the 

Statistical Product Service Solutions (SPSS) Ver.24 analysis tool.  

 

4. RESULT AND DISCUSSION 

 

The Influence of Professional Ethics on Auditor Performance 

 

Based on the results of research tests, professional ethics partially influences the 

performance of auditors at KAPs in the Bandung City Region. This is in line with 

research conducted by (Dhari, 2019) and (Maharani et al., 2022) which states that 

professional ethics partially influences auditor performance, while research conducted by 

(Timor & Hanum, 2023) and (Hayati et al., 2020) was rejected because the results of the 

study stated that professional ethics had no partial effect on auditor performance. 

The existence of professional ethics has an important role that can influence the 

auditor's performance in providing optimal performance results. When auditors are able 

to develop their ability to identify and handle ethical problems in their profession, they can 

avoid potential ethical problems that could harm the parties concerned. Apart from that, 

implementing professional ethics can prevent negative impacts that could destroy their 

reputation and career as auditors. 

 

The Influence of Gender on Auditor Performance 

 

Based on the results of research tests, gender does not have a partial influence on 

the performance of auditors at KAP in the Bandung City Region. This is in line with 

research conducted by (Abjan et al., 2021) and (Howen, 2021) which states that gender 

has no partial effect on auditor performance, while research conducted by (Sari et al., 

2021) and (Subhi, 2023) states that gender has a partial effect on auditor performance. 

An auditor's performance is not viewed based on sex or gender. An auditor's 

performance can be assessed based on ability and understanding of auditing so that it can 
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produce satisfactory performance. Auditors who consider gender factors while carrying 

out their duties can hinder the achievement of optimal performance. 

 

The Influence of Professional Ethics and Gender on Auditor Performance 

 

Based on the results of research tests, the independent variables, namely 

professional ethics and gender, influence jointly or simultaneously the dependent variable, 

namely the performance of auditors at KAPs in the Bandung City Region. The results of 

the coefficient of determination show that the independent variables, namely professional 

ethics, and gender, can explain the dependent variable, namely auditor performance, by 

40.3%, while 59.7% is influenced by some other factors that are not explained in this 

research. These factors can be in the form of intellectual intelligence or intellectual 

quotient (IQ), emotional intelligence or emotional quotient (EQ), auditor experience, or 

other competencies that can assess the quality of auditors in providing optimal 

performance. 

The differences in characteristics between men and women can influence auditor 

performance. These characteristics can be in the form of traits, personality, thought 

patterns, and taking action when faced with various situations, as stated in the research of 

M. Alfurqon Subhi (2023). 

This will not result in decreased auditor performance as long as each auditor has 

knowledge, guidelines, and experience as a form of individual competence. During the 

audit process, this can be used to provide optimal performance and quality and reliable 

audit results with material and actual evidence as long as the audit process is carried out 

by applicable audit standards and codes of ethics. 

 

5.  CONCLUSION 

 

Based on the results of data processing and discussion, it can be concluded for this research 

that: 

1. Professional ethics partially influences the performance of auditors at Public Accounting 

Firms in the Bandung City Region. 

2. Gender has no partial effect on the performance of auditors at Public Accounting Firms 

in the Bandung City Region. 

3. Professional ethics and gender simultaneously influence the performance of auditors at 

Public Accounting Firms in the Bandung City Region. 
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