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Abstrak: The study aims to analyze the impact of product packaging on consumer purchasing
decisions in the pharmaceutical industry, focusing on product quality and suitability perceptions. This
research uses library study methods to dig a deeper understanding of the relationship between
product packaging and consumer behaviour in choosing pharmaceutical products. Previous research
has highlighted that product packaging can affect consumer perception of product quality and
suitability. In the context of the pharmaceutical industry, the safety and effectiveness of products is a
very important aspect. Therefore, packaging that guarantees the safety and quality of pharmaceutical
products will tend to be preferred by consumers. The quality of the packaging can also create an
impression of professionalism and confidence in the pharmaceutical brand. A study suggests that
consumers tend to trust pharmaceutical brands that have attractive and safe packaging. On the
contrary, packaging that looks untreated or dubious can reduce consumer confidence in
pharmaceuticals.

In addition, the conformity of the packaging with the content of the product is also an important factor
in consumer purchasing decisions. Packaging that provides clear and accurate information about the
product, such as dosage, instructions for use, and expiry dates, will help consumers make more
informed and confident decisions. In order to understand the impact of product packaging on
consumer purchasing decisions in the pharmaceutical industry, this study will detail findings from
relevant library studies. The results of this research are expected to provide a deeper insight into how
pharmaceutical companies can use their product packaging to influence consumer perceptions,
promote product quality, and improve purchasing decisions. Further research is needed to identify
best practices in packaging design that meet consumer expectations in the pharmaceutical industry.

Keywords: Product Packaging, Consumer Purchase Decisions, Pharmaceutical Industry, Quality
Perception, Product Compatibility.
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INTRODUCTION

The pharmaceutical industry is one sector that plays an important role in providing health
products and medicines that directly affect the quality of life and human well-being.
Pharmaceutical products must meet high quality standards and strict safety to ensure their
effectiveness in treating and curing diseases. In this context, the packaging of
pharmaceutical products is not only a physical container, but also a critical means of
communication between manufacturers and consumers.

Product packaging has a variety of shapes, sizes, colors, and materials used, all
designed for a specific purpose. Pharmacy packages usually include bottles, boxes, blisters,
and labels. In addition to the basic function of protecting products from damage and
contamination, pharmaceutical packaging also plays a role in providing the information
consumers need for safe and effective use. The information on the package includes
instructions for use, composition, expiry date, and safety certification.

Besides, the pharmaceutical packaging also reflects the brand identity and image of the
pharmacy company. Brands that are known for their attractive and professional packaging
tend to have a greater appeal to consumers. Packaging that emits an impression of safety
and quality will strengthen consumer confidence in the product. On the contrary, packaging
that looks dubious or does not fit the image of a pharmaceutical company can reduce the
level of consumer trust.

The importance of pharmaceutical packaging in influencing consumer purchasing
decisions is increasingly strengthened by increasing competition in this industry. Consumers
today have more choice in choosing pharmaceuticals, and they are becoming more
intelligent in making purchase decisions. Therefore, pharmaceutical companies must
understand the strategic role of product packaging in influencing consumer preferences and
driving purchasing decisions.

However, in-depth research on the impact of product packaging on consumer purchasing
decisions in the pharmaceutical industry is still limited. Most of the research focuses on the
technical aspects of production and regulation of the pharmacy industry. Therefore, this
research aims to fill this knowledge gap and investigate in more detail how the packaging of
pharmaceuticals affects the perception of product quality and suitability, as well as its impact
on consumers' purchase decisions.

In this introduction, we have summarized the importance of pharmaceutical product
packaging in this industry, both in terms of product safety and quality as well as in the
context of marketing and consumer perception. The research will involve an in-depth search
of literature to better understand the impact of product packaging on consumer purchasing
decisions, as well as how these factors relate in the context of the pharmaceutical industry. It
is hoped that the results of this research will provide valuable insights for pharmaceutical
companies in optimizing their product packaging to improve product quality and suitability
perceptions, as well as stimulate consumer purchasing decisions.

Research on the impact of product packaging on consumer purchasing decisions in the
pharmaceutical industry is still limited. Much of the research in the Pharmaceutical Industry
is more focused on the technical aspects of production and regulation. Therefore, this
research aims to fill this knowledge gap by digging deeper into how the packaging of
pharmaceuticals affects the perception of product quality and suitability, as well as its impact
on the consumer's purchasing decision.

477 | HUMANIS (Humanities,Management and Science Proceedings) Vol.03, No.1, Desember 2022
Special issue : ICoMS2022 The 3" International Conference on Management and Science



(Humanities,Management and Science Proceedings)

LITERATURE RESEARCH
The Important Role of Product Packaging in the Pharmaceutical Industry

The pharmaceutical industry is one of the economic sectors that has a major influence
on human life. Pharmaceutical products, such as medicines, supplements, and other health
products, are crucial inining and improving the quality of life of consumers. Therefore,
product packaging in the pharmaceutical industry is not only a physical container, but also
serves as a critical means of communication between manufacturers and consumers.

The packaging of pharmaceutical products has several important roles. First, the
packaging acts as a protector of the product. Pharmaceuticals are vulnerable to physical
damage, contamination, and chemical changes that can affect its quality and effectiveness.
Packaging must be designed in such a way as to protect the product from any form of
damage during storage, transportation, and use.

Second, packaging is a means of information. The information on the packaging is
crucial to consumers for safe and effective use. Instructions for use, recommended dosage,
product composition, expiry date, and safety certification are some of the key information
that should be available on the pharmaceutical product packaging. Consumers must be able
to rely on the packaging to understand how to use the product properly.

Third, packaging is a branding tool. Pharmaceutical packaging is one way manufacturers
convey a message about the brand, quality, and reliability of the product. On the other hand,
inadequate or questionable packaging can damage the image of the company and its brand.

Effects of Product Packaging on Quality Perception

Quiality perception is an important factor in consumer purchasing decisions. The quality
of pharmaceutical products is a very important parameter, as low quality pharmaceuticals
can have a serious impact on consumer health and safety. Pharmaceutical product quality
includes the effectiveness, safety, and reliability of products.

Pharmaceutical product packaging can significantly affect product quality perception.
Consumers often associate good packaging with quality products. Clever, durable
packaging, and providing good protection can create the impression that manufacturers care
about product quality. By contrast, packaging that appears less careful or doubtful can
reduce product quality perception.

For example, a medicinal bottle package made of high-quality materials and with a safe
cover can give a better product impression compared to an inexpensive and not very safe
package. Packages made of materials that can maintain product quality, such as preventing
detrimental sun exposure, can also affect quality perception.

However, it is important to note that quality perception is influenced not only by the
physical packaging, but also by the information present on the packaging. Information such
as product labels, safety certifications, and instructions for use can also affect product quality
perceptions. Packaging that provides clear and complete information can give the
impression that manufacturers are very concerned about the safety and effectiveness of
their products.

Effect of Product Packaging on Product Compliance Perception

In addition to quality perception, the packaging of pharmaceutical products also affects
the perception of product conformity to the needs and expectations of consumers. Product
conformity is the extent to which a product meets consumer needs and aspirations.

The information on the packaging, such as recommended dosages, instructions for use
and indications for use, can help consumers understand how the product can meet their
needs. Packaging that provides clear and accurate information about the product will give
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the impression that the manufacturer understands the needs of the consumer and wants to
help them make the right decision.

By contrast, packaging that does not provide sufficient information or does not meet
consumer expectations may reduce the perception of product conformity. For example, if the
packaging does not give clear instructions for use or the recommended dosage, consumers
may feel confused and hesitant to buy the product.

Influence of Product Quality and Compatibility Perceptions on Purchase Decisions

Perceptions of product quality and suitability are key factors in consumer purchasing
decisions in the pharmaceutical industry. Consumers tend to choose products that they
believe are of high quality and fit their needs. Therefore, if consumers have a positive
perception of the quality and suitability of the product, they are more likely to buy the
product.

The quality of the pharmaceutical product translated through good packaging can
increase consumer confidence. This confidence is one of the important factors in the
purchase decision. Consumers will be more likely to choose the medicinal product that they
trust will deliver the desired results and are safe to use. Product quality is also related to
effectiveness and safety, which is very important in the pharmaceutical industry.

Meanwhile, product conformity perception also plays a major role in purchasing
decisions. If consumers feel that the pharmaceutical product fits their needs, they will be
more likely to buy the product. Information on packaging can be a decisive factor in helping
consumers understand product suitability. With packaging that provides clear instructions for
use and relevant information, consumers can feel more confident in choosing the right
product.

Other factors that may moderate the effect of product packaging

In the context of the influence of product packaging on consumer purchasing decisions in
the pharmaceutical industry, there are a number of other factors that may moderate the
relationship between the packaging of the product, quality perception, perception of
suitability, and purchase decision. These factors include consumer preferences, consumer
knowledge of pharmaceuticals, risk perceptions, and product price.

Consumer preferences can greatly influence how they evaluate product packaging.
Consumers who prefer simple and minimalistic packaging may not see excess packaging as
a sign of quality. By contrast, consumers who value aesthetics and attention to detail may be
more sensitive to attractive packaging.

Consumers who are more familiar with the pharmaceutical product may be better able to
evaluate the quality of the product based on the information contained on the packaging.
They may also be more able to identify the product that suits their needs.

Pharmaceutical products are often related to health and safety, so consumers may have
a high level of risk associated with the purchase of such products. Packaging that provides
security and quality assurance can help reduce risk perception and increase consumer
confidence.

Product prices also play a role in consumer purchasing decisions. While the quality and
suitability of the product may be a very important factor, the price can also be a primary
consideration. Consumers may be willing to pay more for products that are considered high
guality, but very high prices can also be an obstacle.

The impact of product packaging on consumer purchasing decisions in the
pharmaceutical industry is a very important aspect of this business ecosystem.
Pharmaceutical packaging is not only a physical container, but also a communication tool
that plays an important role in shaping consumer perceptions of product quality and
suitability.
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Product quality, product suitability, and consumer confidence are very important factors
in purchasing decisions. Packaging that provides clear information, lasts long, and reflects a
reliable brand can help create a positive impression on the consumer. However, the impact
of packaging can also be influenced by a variety of factors, including consumer preferences,
their knowledge of pharmaceutical products, risk perceptions, and product prices.

Furthermore, this research will dig deeper into how pharmaceutical product packaging
can be optimized to positively influence consumer perceptions and purchasing decisions. In
the forthcoming analysis, we will examine the latest research findings and analyze the data
we have collected to give a deeper insight into this topic.

This research is a first step in understanding the impact of product packaging on the
pharmaceutical industry, and is expected to provide a foundation for further research in this
field. With a better understanding of the role of packaging products in the pharmacy industry,
pharmaceuticals can improve their packaging strategies to improve product quality and
suitability perceptions, as well as influence consumer purchasing decisions positively.

RESEARCH METHODS

The research is conducted through a qualitative research approach using literature
analysis as the primary method. Qualitative study is chosen because it provides a broader
space to explore complex concepts and the complexity of the interaction between variables
involved in the influence of product packaging on consumer purchasing decisions in the
pharmaceutical industry. Literature analysis is the primary method in collecting data for this
research.

Data is collected from a variety of sources such as scientific journals, textbooks, articles,
and other publications related to product packaging, consumer purchasing decisions,
product quality perceptions, and product suitability in the context of the pharmaceutical
industry.

The first step in this methodology is to identify the literary sources that are most relevant
to the research topic. This involves searching through academic databases and digital
libraries to find related articles and publications. Then, data from these sources are
gualitatively analyzed by looking for patterns, trends, and findings that are relevant with the
impact of product packaging on consumer purchasing decisions.

Literary analysis also involves understanding key concepts, related theories, and
previous research findings. Data found from these literary sources is then used to formulate
arguments and findings in this research. Literature analysis serves as a basis for
understanding the relationship between product packaging, product quality perception,
product suitability, and consumer purchasing decisions.

This research does not involve the collection of primary data, such as surveys or
interviews, as the main focus of this research is to dig a deeper understanding of the topic
through the analysis of existing literature. This method allows research to present a
comprehensive and in-depth picture of the impact of product packaging on consumer
purchasing decisions in the pharmaceutical industry, taking advantage of the knowledge
already existing in the scientific literatures.
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Further, the results of the literature analysis will be used to develop a conceptual framework
that will support the arguments and findings in this study. The results of this research will
help provide a better insight into the importance of product packaging in the pharmaceutical
industry and how it affects consumer behaviour.

RESULT AND DISCUSSION

This research, which aims to investigate the impact of product packaging on consumer
purchasing decisions in the pharmaceutical industry, with a focus on product quality and
conformity perceptions, has produced a number of significant findings. Through the method
of literary analysis, we managed to dig a variety of concepts and relationships relevant to the
research topic. The results of this study provide a deeper understanding of how product
packaging affects consumer behaviour in choosing pharmaceutical products.

First, this study verifies that the quality of pharmaceutical product packaging has a
significant impact on product quality perception. Consumers generally tend to associate
guality packaging with quality products. The packaging is neat, durable, and provides good
protection creates the impression that manufacturers pay close attention to the quality of the
product. This is in line with previous research findings that show that consumers trust
products that have good packaging. Therefore, pharmaceutical manufacturers need to pay
special attention to the design and quality of their product packaging, as the quality of this
packaging can be a determining factor in making consumer purchasing decisions.

Second, the packaging of pharmaceutical products also plays an important role in
influencing the perception of product compliance with consumer needs and expectations.
Product suitability is an important factor in purchasing decisions, as consumers tend to
choose products that they consider to fit their needs. Information on the package, such as
recommended dosages, instructions for use, and indications for use can help consumers
understand how the product can meet their needs. Packaging that provides clear and
accurate information about the product will give the impression that the manufacturer
understands the needs of the consumer.

The results of this study also confirm that the impact of product packaging is not limited
only to the physical aspects and information delivered. Several other factors, such as
consumer preferences, consumer knowledge of pharmaceutical products, risk perception,
and product prices, also moderate the impact of packaging. Consumer preferences, for
example, can affect how they evaluate product packaging. Consumers who prefer simple
and minimalistic packaging may not see excess packaging as a sign of quality. By contrast,
consumers who value aesthetics and attention to detail may be more sensitive to attractive
packaging.

Consumer knowledge of pharmaceutical products also plays an important role.
Consumers who are more familiar with the product may be better able to evaluate the quality
of the product based on the information contained on the packaging. They may also be more
able to identify the product that suits their needs. This demonstrates the importance of
consumer education about the pharmaceutical product, so that they can make more
informed purchasing decisions.

Risk perception is another factor that moderates the impact of product packaging.
Pharmaceutical products are often related to health and safety, so consumers may have a
high level of risk associated with the purchase of such products. Packaging that provides
security and quality assurances can help reduce risk perception and increase consumer
confidence.

Product price also plays a role in purchasing decisions. While product quality and
suitability may be a very important factor, price can also be a major consideration.
Consumers may be willing to pay more for products that are considered high quality, but
very high prices may also be an obstacle.
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In the context of an increasingly competitive pharmaceutical industry, manufacturers
must understand that product packaging is an important element in their marketing strategy.
Pharmaceutical manufacturers should strive to design product packaging that provides clear,
durable information, and reflects a reliable brand. In addition, a deeper understanding of
consumer preferences, consumer knowledge, risk perception, and product prices will also
help manufacturers design more effective packaging.

In conclusion, the results of this study provide a richer picture of the impact of product
packaging on consumer purchasing decisions in the pharmaceutical industry. The quality of
the packaging, the information delivered, the perception of quality, the sense of suitability,
the preferences of consumers, consumer knowledge, risk perception, and the price of
products are all interrelated and play an important role in influencing purchasing decisions.
With a better understanding of the role of product packaging in the pharmaceutical industry,
manufacturers can improve their packaging strategies to improve product quality and
suitability perceptions, as well as positively influence consumer purchasing decisions.

CONCLUSIONS

In describing the conclusions of all the above languages, the study highlights the crucial
role of product packaging in the pharmaceutical industry and its influence on consumer
purchasing decisions, with a focus on product quality and conformity perceptions. The
findings suggest that the quality of packaging has a significant impact on the product quality
perception, where consumers tend to associate high quality packaging with high quality
products. In addition, product packing also affects the perception of product conformity to
consumer needs, with the information given on packaging playing an important role in
helping consumers understand how products can meet their needs.

However, the study also emphasizes that the impact of product packaging is not only
limited to the physical aspects and information contained on the packaging, but is also
influenced by factors such as consumer preferences, consumer knowledge of
pharmaceutical products, risk perception, and product price. Therefore, pharmaceutical
manufacturers should consider these factors in designing effective product packaging.

In conclusion, the results of this study provide a deeper insight into the complexity of the
relationship between product packaging, consumer perceptions, and purchasing decisions in
the pharmaceutical industry. Good packaging can be a powerful tool in influencing
consumers to choose a particular pharmaceutical product. However, manufacturers also
need to understand that product packaging is part of the overall consumer experience, and
factors such as consumer knowledge, preferences, risk perceptions, and prices also play an
important role in making purchasing decisions. With a better understanding of these
dynamics, pharmaceuticals manufacturers can optimize their packaging strategies to
positively influence product perception and quality suitability, as well as influence consumer
purchase decisions in an increasingly competitive market.
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