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Abstract; Problems that faced by the new college students both in the first year and second 
year in adjusting to college are friendship issues, lack of confidence, communication with 
others, anxious during exams and presentations, and more. The existence of various 
problems faced make the individual experiencing barriers to adjust to the new environment. 
Therefore, this research is conducted to find out the determinants of adjustment for new 
students, especially for new students in the first year and second year in the development 
stage of emerging adulthood. The sample of this study amounted to 197 students who are 
new students in the first year and second year at the University of Surabaya by using sampling 
technique proportional stratified incidentally. The data collection method was using 
questionnaire of self- adjusting determinants and a self-adjustment questionnaire from Baker 
and Siryk (1986). The results showed of the 36 factors that formulated based on elicitation 
theory and interview with respondents finally forms 5 new factors. The new five factors that 
determine the adjustment of new students are academic anxiety, competence and motivation, 
physical and psychological barriers, friendship, and openness and confidence. Dominant 
factors that can predict the ability of individuals to adjust themselves is physical and 
psychological barriers. This factor can affect the individual in solving the problems they face 
and become a barrier of themselves to adjust to the new environment. 
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INTRODUCTION 

 
Students who have graduated from high school and continue their studies to 

higher education are expected to be able to face the changes that will occur. Based 

on the characteristics of individuals in the emerging adulthood period, they have 

freedom in making decisions or the desired lifestyle, so that the responsibilities they 
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bear are greater (Zarrett & Eccles, 2006). The freedom that individuals have is a 

form of change in individual developmental tasks from adolescence to emerging 

adulthood. These changes also occur in the form of interaction with peer groups 

from various regions and a focus on improving academic achievement (Upcraft & 

Gardner in Santrock, 2002). Being a student is not only required to have academic 

achievements, but also to be able to develop their soft skills (Sharma, 2012). 

These changes can be seen from the differences between high school and 

student life, including more varied study time and more time to study compared to 

high school. Apart from that, the social circle is also wider and more heterogeneous 

compared to high school. In this case, new students need to have the ability to 

adapt, but if new students are unable to adapt, this will have an impact on motivation 

and the results obtained will not be optimal (Abdullah, Elias, Mahyuddin, & Uli, 

2009). 

The problems experienced by new students in adapting to a new 

environment will have an impact on them. The negative impacts he gets include 

declining health, pessimism about his ability to lead the organization, and so on 

(Rosiana, 2011). Apart from that, these negative impacts also affect their academic 

performance, such as exam results that do not match their expectations, and have 

the desire to leave campus (Elias, Noordin, & Mahyuddin, 2010). 

The desire to quit or withdraw from studies is one form of impact of the 

inability to adapt experienced by students. Student withdrawal or withdrawal can be 

related to their academic or social environment. Based on data obtained from BAAK 

(Student Administration and Academic Bureau) of the University of Surabaya, there 

were 3.16% of students from the class of 2010 who were expelled by the University 

in 2012. In addition, new students from the University of Surabaya class of 2012 

were unable to adapt to their new environment. will choose to stop or withdraw from 

lectures by 3%. 

While still at school, new students are used to living with their families or 

dormitory environment, then when they become students (for those from outside the 

city/island) they have to be separated from their family or dormitory environment, 

this condition can cause homesickness. Homesickness is a disorder caused by 

separation from family or the dormitory environment, and a very deep longing for 

family or friends during school (Thuber & Walton, 2012). Apart from homesickness, 

academic anxiety is also a factor that can hinder new students from adapting to a 

new environment. Anxiety is a feeling of restlessness or worry without a clear 

cause. Anxiety that occurs in students can affect their social, personal and 

academic performance (Huberty, 2004). Arnett (in Bayram & Bilgel, 2008) states 

that an environment that emphasizes high levels of education and independence, 

both socially and academically, can increase anxiety and even depression. 

The workload given to students means they need to organize their schedules as 

effectively as possible between doing assignments and participating in activities, 

organization, and lectures. Students who cannot manage their schedules effectively 

will have an impact on their own health, especially physically, such as not having 

time for lunch, coming home late at night, etc. This makes individuals feel tired, 

bored, easily sleepy, and so on. In their research, Helgeson and Franzen (1997) 

stated that self-control over adjustment is mediated through healthy behavior. 



 

1746 | HUMANIS (Humanities,Management and Science Proceedings) Vol.04, No.1, Desember 
2023 Special issue : ICoMS2023 The 4th International Conference on Management and Science 

 

Apart from the workload, the ability to relate to new people who become group 

friends in carrying out assignments is also an inhibiting factor in adapting. Several 

students interviewed stated that some of their group members were not committed 

to carrying out assignments. This makes individuals do their own work without the 

help of group members. According to Barners (2010), a person's ability to build 

friendly relationships will help them feel comfortable attending lectures or doing 

assignments, both individually and in groups. 

Hertel (2002), states that self-esteem has an important role in adjusting to a new 

environment, especially when you are a student. Self-esteem has a positive 

correlation with all aspects of self-adjustment, namely academic, social, personal, 

and institutional attachment (Mooney, Sherman, & Lo-Presto cited in Hertel 2002). If 

someone has high self-esteem, then that individual will be satisfied with their 

campus and make it easier for them to adjust. 

From various presentations of problems related to adapting to a new 

environment and differences with previous research, researchers want to see the 

factors that support students being able to survive or fail in adapting to their new 

environment. Previous studies on adjustment only tested factors one by one 

regarding adjustment self. In this research, researchers will test the determinants of 

self-adjustment based on theoretical studies and field elicitation (identifying 

determinants of self-adjustment that are not yet contained in theory based on expert 

and subject opinions). 

Researchers also see that not many have conducted research on adjustment in 

second year new students, because second year students are expected to be able 

to adapt to their surroundings and be able to determine their future goals. Therefore, 

researchers want to analyze the determinants of adjustment in new students, 

especially in the first and second years, based on a study of the developmental 

stages of emerging adulthood. Through the results of this research, it is hoped that 

we can map the determinants of adjustment and help accompany students when 

they enter college, especially when they are in their first year. 

 
METODE 

 
To carry out factor extraction, several criteria must be met, namely, a priori 

criterion, latent root criterion, percentage of variance explained criterion, substantial 

load criterion, and screen test criterion. The latent root criterion for the proposed 

number of factors is based on the number of components that have a value >1. 

Meanwhile, the percentage of variance explained criterion provides factor 

suggestions based on the first component which has a value > 50%. After that, what 

also needs to be considered is the substantial load criterion in providing factor 

suggestions for each component consisting of > 3 items with a loading > 0.4. In the 

substantially load criterion, each item does not experience cross loading or does not 

have double loading. 

 
RESULTS 

 
The results obtained from the research show that new students' ability to 

adapt is classified as moderate and above average, so it appears that new students 
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Academic Anxiety 
Factors 

r = -.315” 

Competency and 
Motivation 

r = .539” 

ADJUSTMENT 

r = -.556” 
Physical and Psychological 

Barrier Factors 
   r = .411” 

Friendship Factor 
r = .473” 

Openness and Self- 
Confidence Factors 

are able to overcome all problems related to adjustment. 

In this research, 36 self-adjustment factors were found, namely, self-esteem, 

self-efficacy, self- confidence, time management, awareness of change, prejudice, 

individual characteristics, intellectual ability, health, anxiety when meeting with 

lecturers, taking exams, doing individual assignments, doing group assignments, 

discussions, presentations, practicums, and research. Apart from that, parental 

support, suitability of one's own choice of major, commitment to attending lectures, 

support from friends, cultural differences, togetherness of friends, social skills, 

demands in group work, workload given, comfort in attending lectures, 

procrastination, boredom and laziness, involvement to participate in organizational 

activities, expectations of the academic environment, mastery of material, teaching 

methods, homesickness, side jobs, and assistance from academic advisors were 

also included in the adjustment factors found. 

These factors were then analyzed statistically using an exploratory factor 

analysis test and new results were obtained, namely that there were 5 main factors 

that were determining factors in the adjustment of new students at the University of 

Surabaya, namely academic anxiety, competence and motivation, physical and 

psychological barriers, friendship, and openness and self-confidence. 

 
 

Figure 1. Correlation Results between Formed Self-Adjustment Factors and Self-
Adjustment 

 

 

 

Table 1. Description of the Correlation Test between the Factors Formed and 
Each Aspect of the SACQ 

 

Faktor yang Akademi

k 

 Sosial  Persona

l 

 Attachme

nt 

 

terbentuk R Sig r sig r sig r Sig 
Kecemasan -.508” .00

0 
-.484” .000 -.486” .000 -.367” .00

0 
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Kompetensi dan 

Motivasi 

.463” .00

0 

.319” .000 .186” .000 .266” .00

0 

Hambatan fisik 

dan psikologis 
-.278” .00

0 

-.255” .000 -.280” .000 -.258” .00

0 

Pertemanan .241” .00

0 

.388” .000 .152’ .033 .312” .00

0 

Keterbukaan dan .419” .00

0 

.455” .000 .299” .000 .359” .00

0 

Kepercayaan diri         

Based on Figure 1, the academic anxiety factor can be seen, namely feelings 

of excessive worry or fear within the individual regarding success in carrying out 

the lecture process. In carrying out the lecture process, individuals will face various 

challenges through academic activities, such as assignments, exams, practicums, 

doing tutorials with lecturers, and so on. A person's academic anxiety will make the 

individual feel unable to face the challenges given. The feeling of 

inability to carry out this activity makes individuals unable to understand and 

master the lecture material which are individual demands as new students at 

tertiary institutions, including the University of Surabaya. 

The academic anxiety factor has a negative correlation with self-adjustment of 

9.92%. These results show that new students who have academic anxiety feel that 

they will fail to overcome the problems they face, including adapting to their new 

environment. This is also supported by table 1 which shows that the academic 

anxiety factor has an influence on the academic aspect of 25.8% (r= - 0.508), while 

the social aspect is 23.4% (r= - 0.484). Apart from that, there is the academic 

anxiety factor also had an influence on the personal emotional aspect by 23.6% (r= 

-0.486), and on the institutional attachment aspect by 13.4% (r= -0.367). This 

shows that the existence of academic anxiety in an individual can influence the 

process of adjustment, both academic, social, personal and institutional 

attachment. 

The learning process faced by new students, both first and second year, is a 

challenge for adjustment. In the lecture process, individuals are required to be able 

to understand and master lecture material, be able to think critically and analyze 

through assignments, practicums, exams, presentations, etc. Problems faced by 

new students, such as the lecture process and nervousness during presentations, 

are caused by students having difficulty capturing and understanding the lecture 

material. Apart from that, individuals feel inadequate and unable to perform 

optimally. This is related to the individual's adjustment to the emotional aspect, 

because when the individual is worried or his emotions are not calm, the individual 

becomes more stressed about the challenges or demands placed on him so that the 

individual cannot focus. 

Emotional adjustment is also a challenge for first and second year new students 

because of the characteristics of emerging adulthood as the age of instability (Arnett, 

2000). In the emerging adulthood period, individuals need planning in their own 

lives. Students who feel that they are not suitable for their major or cannot focus 

on their studies can cause them to experience rapid emotional changes and make 

changes to their plans based on the emotional conditions that arise. Apart from that, 
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competence is also an ability that students have in order to undergo lectures, such 

as intellectual ability and power individual concentration, while motivation is a desire 

that comes from within oneself to participate in the lecture process, such as self-

efficacy, liking for certain courses, hopes for lectures, and self-awareness to change. 

Ryan (in Elliot & Dweck, 2005), states that competence and motivation play a major 

role in achieving desired achievements and goals, such as achieving academic 

achievement. The characteristics of emerging adulthood, namely the self-focused 

age, play a role in adjusting oneself to achieve set goals. In this period, students who 

are in the emerging adulthood stage focus more on the potential abilities they 

possess. Apart from that, students also focus on the goals they want to achieve in 

their lives. In this case, they do not see the goal as a permanent goal, but as an 

important step before establishing relationships with other people, such as working 

or getting married (Arnett, 2000). 

This factor has an impact on an individual's ability to overcome the problems 

they face, both academic and social. The abilities possessed by these individuals 

will make individuals try to solve problems with a time management system so that 

they can lighten the burden of the tasks given. Apart from that, it will be easier for 

individuals to understand and master lecture material more quickly. 

Competence and motivation factors have a positive correlation with self-

adjustment by 29%. The competency and motivation factors possessed by the 

individual have an impact on the learning process in obtaining maximum learning 

results. The findings of this research are supported by the results of the correlation 

between competency and motivation factors and each aspect of self-adjustment. 

The influence of competency and motivation factors on self-adjustment has an 

influence on academic aspects of 21.4% and on social aspects of 10.2%. Apart 

from that, competency and motivation factors also provide the influence on other 

aspects of self-adjustment, namely the personal - emotional aspect of 3.4% and the 

institutional attachment aspect of 7.1%. 

Academic activities, such as the lecture process, will provide various 

challenges to new students, one of which is the workload given. This happens 

because when giving assignments, new students are required to be able to think 

critically and creatively and the time given is quite short. The existence of these 

problems makes individuals need to focus on each existing problem, so the right 

effort to use is managing time effectively. The ability of new students to manage 

their time makes individuals reduce their assignments in installments, so that their 

workload becomes lighter and more quickly completed, and the results they obtain 

are maximized. 

The ability of first and second year students to develop themselves in the 

process of self-adjustment is a characteristic of emerging adulthood the age of 

possibilities. The emerging adulthood development stage is a stage of opportunity, 

because every individual at this stage will have various hopes and big goals. All the 

hopes you have will be tested in real life. The emerging adulthood period is an 

opportunity to transform themselves into quality individuals who are able to make 

independent decisions regarding their lives (Arnett, 2000). 

The physical obstacle factor related to the individual's physical condition from 

these three factors is physical health. Meanwhile, psychological barriers are related 
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to laziness, homesickness, and the perception of a high workload. Physical and 

psychological barrier factors are internal and external stimuli that have an impact on 

reducing an individual's physical and psychological condition, so that they are 

unable to carry out all activities well and confidently. 

Physical and psychological barrier factors also have a negative correlation with 

self-adjustment of 30.9%. An individual who experiences a decline in physical 

condition, as well as an individual's psychological condition that is not well 

controlled, has an impact on their sense of self-confidence, comfort and focus in 

carrying out their activities. As a result, the results obtained are less than 

satisfactory or do not match expectations. In accordance with Schneiders' (1964) 

statement, which states that individuals who have physical obstacles and unstable 

emotions will hinder individuals from adapting to their new environment. 

The correlation results are supported by the correlation results between the 

factors formed and each aspect of self-adjustment. Physical and psychological 

barrier factors have an influence on academic aspects of self-adjustment by 7.7% 

(r= -0.278) and on social aspects of self-adjustment by 6.5% (r= - 0.255). Apart from 

that, physical and psychological barrier factors also have an influence on personal 

aspects by 7.8% (r= -0.280) and institutional attachment by 6.6% (r= - 0.258). These 

results show that physical and psychological barrier factors have an influence on 

personal adjustment in academic, social, personal-emotional and institutional 

attachment. 

Individuals as new students, both in their first and second year, have various 

obstacles and become individual obstacles, both physically and psychologically, in 

adapting to their new environment. Laziness is one of the obstacles for new students 

when adjusting, especially those related to academics. The feeling of boredom felt 

by the individual or a bad mood makes the individual unable to carry out their tasks 

well, resulting in less than optimal results. As a result, individuals feel that the lecture 

process they are undergoing is difficult and they cannot focus on understanding the 

lecture material. Smuker and Brownell (1984), mention various impacts obtained 

from friends' support, such as caring between individuals, can reduce anxiety and 

stress experienced by individuals, individuals also feel calm, happy and safe. 

It can be seen that this friendship factor has an influence on personal 

adjustment, especially in the social aspect. This happens because individuals use 

friendships as an effort to overcome problems related to self- adjustment. The 

individual's ability to build relationships with other people and ask for advice from 

others is an effort used by new students, especially at the University of Surabaya, to 

adjust themselves. Individuals also get support from friends, thus helping individuals 

adapt in academic and non-academic fields. 

Openness is an acceptance of changes that occur in one's environment, towards 

suggestions or criticism from other people, both academic and non-academic, while 

self-confidence is a form of self- confidence in one's abilities both in academics and 

in socializing with other people. The impact of this openness and self-confidence 

factor is that it can make individuals able to socialize with other people. Individuals 

are able to socialize with a variety of different characteristics, cultures and religions. 

With an individual's openness to various changes in the surrounding environment, 

the individual can become more confident in facing various changes in the 



 

1751 | HUMANIS (Humanities,Management and Science Proceedings) Vol.04, No.1, Desember 
2023 Special issue : ICoMS2023 The 4th International Conference on Management and Science 

 

surrounding environment. 

The factors of openness and self-confidence contribute to self-adjustment by 

22.3%, so they are quite influential. Individuals who are confident and have the 

courage to be open to change will make it easier for the individual to adapt to their 

surrounding environment, both in the academic and non-academic fields. These 

correlation results are supported by the correlation results between the openness 

factors and confidence with every aspect of the adjustment. The openness and self-

confidence factors have an influence on academics by 17.5% (r=0.419), and on 

aspects of self-adjustment by 20.7% (r=0.455). 

Apart from that, the factors of openness and self-confidence also have an 

influence on the personal-emotional aspect by 8.9% (r=0.299), and on the 

institutional attachment aspect by 12.8% (r=0.359). This shows that the factors of 

openness and self-confidence have an influence on every aspect of personal 

adjustment, both academic, social, personal and institutional attachment. 

 
Table 2. Results of measuring the dominant factors 

from the factors formed 

 

 R F Sign 

Physical and 

psychological 

barriers 

0.55

6 

87.05

9 

0,00

0 

Physical and 

psychological 

barriers as well as 

competence and 

motivation 

 
0.67

7 

 
82.15

7 

 
0,00

0 

Physical barriers and 

psychology, 

Competence and 

Motivation, as well 

Friendship 

 

 
0.69

8 

 

 
61.28

5 

 

 
0,00

0 

 
Based on the stepwise regression test, it can be seen that the dominant factors 

in the adjustment of new students at the University of Surabaya are physical and 

psychological barriers (with a value of r=556). This shows that compared to other 

factors, physical and psychological barriers are more dominant (30.9%) in predicting 

factors that determine whether a person is able to adapt or not to their new 

environment. 

This factor illustrates that individuals who have good or bad physical and 

psychological conditions can influence individuals in the process of adjusting to their 

new environment. Physical and psychological conditions that have a reciprocal 

relationship influence individuals in the process of adapting to their new environment 

(Schneiders, 1964). When an individual carries out their role as a student, that 

individual will face various changes, challenges and demands, both academic and 

non-academic. This is supported by various physical complaints experienced by new 

students due to irregular eating, sleeping or exercise patterns. As a result, 
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individuals become less able to concentrate or focus on achieving the demands 

given by higher education. 

Apart from that, individuals who have psychological barriers also have an impact 

on the adjustment process. This is in accordance with the statement of Ali and Asrori 

(2004), namely when an individual is unable to regulate himself and be responsible 

for the decisions he makes, this will have an impact on physical health and the 

emergence of psychosomatic symptoms. This is supported by research results 

which show that one of the problems faced by individuals as new students is 

nervousness during presentations at 15.7%. Individuals who have psychological 

barriers are unable to control their emotions or calm themselves when carrying 

out their activities, one of which is presentations. This also makes individuals unable 

to achieve the demands placed on individuals both in academic and non-academic 

terms, because of the obstacles they face, such as the emergence of laziness at 

49.7%. 

The explanation above shows that physical and psychological barrier factors are 

more dominant than other factors. In adapting, individuals need to have good 

physical condition and stable psychological function. If an individual has poor 

physical and psychological conditions, then the individual is unable to adapt to his 

new environment even though the individual has competence and motivation as well 

as high self-confidence, and good relationship skills. Apart from that, physical and 

psychological barrier factors are more related to oneself than to other factors, such 

as competence and motivation, friendship, and openness and self-confidence. This 

was also expressed by Schneider (1964), that physical and psychological conditions 

determine how individuals adapt to new environments and the demands placed on 

individuals. 

 
 

CONCLUSION 

 
The conclusion from the results of this research is that the factors that 

determine an individual's self- adjustment as a new student at the University of 

Surabaya consist of five factors, namely academic anxiety, competence and 

motivation, physical and psychological barriers, friendship, and openness and self- 

confidence which have an influence on good self-adjustment. academic, social, 

personal-emotional, and institutional attachment. Like academic anxiety factors, 

physical and psychological barrier factors are problems and obstacles for individuals 

to adapt to their new environment so that they become individual obstacles as new 

students in college. Apart from that, competency and motivation factors, friendship, 

as well as openness and self-confidence are factors that help individuals to adapt to 

their new environment and become efforts or that support individuals to solve the 

problems they face. The most dominant factors in determining an individual's 

adjustment as a new student at the University of Surabaya are physical and 

psychological barriers. Likewise, individuals will have problems in studying, 

socializing, regulating emotions, etc. which become obstacles and obstacles for 

individuals as new students in adapting. 

 
From the results and discussion of this research, there are several 
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suggestions for new students, including: 

 
1. You need to take part in various activities offered by universities, 

especially at the University of Surabaya, because with By participating 

in these activities you will be able to get to know your own campus 

better. 

 
2. There needs to be positive thinking so that it can raise enthusiasm and 

self-confidence in performance in academic and non-academic fields. 

 
3. Participate in organizational activities (non-academic) that can help 

new students expand their networking network. Higher education also 

requires new students to be able to manage their time effectively 

between academic and non-academic activities. 

 

REFERENCE 

Abdullah, M. C., Elias, H., Mahyuddin, R., & Uli, J. (2009). Adjustment among first 

year students in a Malaysian University. European Journal of Social Sciences, 

8(3), 496-505. 

Ali, M., & Asrori, M. (2004). Adolescent psychology: Student development. Jakarta: 
Bumi Literacy. 

Arnett, J. J. (2000). Emerging adulthood: A theory of development from the late 

teens through the twenties. American Psychological Association, 55(5), 469–

480. 

Baker, R. W., & Siryk, B. (1986). Exploratory intervention with a scale measuring 

adjustment to college. Journal of Counseling Psychology, 33(1), 31-38. 

Barners, W. (2010). The adjustment experience of first-year international 

undergraduate students in engineering (Master's thesis). University of Illinois, 

Urbana-Champaign. 

Bayram, N., & Bilgel, N. (2008). The prevalence and socio-demographic 

correlations of depression, anxiety, and stress among a group of university 

students. Social Psychiatry and Psychiatric Epidemiolgy, 2008(43), 667 -672. 

Elias, H., Noordin, N., & Mahyuddin, R. H. (2010). Achievement motivation and 

self-efficacy in relation to adjustment among University students. Journal of 

Social Sciences, 6(3), 333-339. 

Elliot, A. J., & Dweck, C. S. (2005). Handbook of competence and motivation. New 

York: The Guilford Press. 

Helgeson, V., & Franzen, F. (1997). The role of perceived control in adjustment to 

diabetes. Anxiety, Stress, and Coping, 11, 113-136. 

Hertel, J. B. (2002). College student generational status: Similarities, differences, 

and factors in college adjustment. The Psychological Record, 52, 3-18. 

Huberty, T. J. (2004). Anxiety and anxiety disorders in children: Information for 

parents. National Association of School Psychologists. 



 

1754 | HUMANIS (Humanities,Management and Science Proceedings) Vol.04, No.1, Desember 
2023 Special issue : ICoMS2023 The 4th International Conference on Management and Science 

 

Odgen, J. (2007). Health psychology: A textbook (4th Ed.). New York: McGraw-Hill. 

Rosiana, D. (2011). Freshman academic adjustment. Paper presented at the 

Proceedings of the National Seminar on Research and PKM: Social, Economic 

and Humanities, 2(1), 491 – 496. 

Santrock, J. W. (2010). Adolescence (13th Ed.). New York: McGraw-Hill. 

Schneiders, A. A. (1964). Personal adjustment and mental health. New York: 

Holt, Rinehart, and Winston. 

Sharma, B. (2012). Adjustment and emotional maturity among first year college 

students. Pakistan Journal of Social and Clinical Psychology, 9(3), 32-37. 

Shumaker, A. S., & Brownell, A. (1984). Toward a theory of social support: Closing 

conceptual gaps. Journal of Social Issues, 40(4), 11-36. 

Thuber, C. A., & Walton, E. A. (2012). Homesickness and adjustment in university 

students. Journal of American College Health, 60(5), 1-5. 

University of Surabaya. (2013). Academic guidebook for the 2013-2014 academic 

year. Surabaya: University of Surabaya. 

Zarrett, N., & Eccles, F. (2006). The passage to adulthood: Challenges of late 

adolescence. Wiley Interscience, 111(10), 13-28. 


